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mayor launches citizen panel 

“The public plays a crucial role in shaping the future of the events campus. As the group digs into 
financials, feasibility studies, and economic impact numbers, we also have a desire to hear what the 
people of Sioux Falls like about the campus and what they think its future should look like.” 

-Dan Statema, Co-Chair 
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public opinion 
research 



City of Sioux Falls Lawrence & schiller 
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survey 

background 
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survey goals 


- Evaluate current and future needs of 
Arena/Canaries Events Campus 

- Explore the current status of existing 
Campus facilities 

- Gather public opinion and sentiment 
regarding facility moves, changes, and updates 
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survey overview 


- Online Survey 

- Residents of Sioux Falls and surrounding areas 

- Age 18+ 

- Email invitations to publicly available email addresses and opt- 
ins to city park newsletters, library cards, etc. 

- Ten $25 gift cards as incentives 

- Survey conducted June 5-10, 2019 

- Employed digital limits to permit only one survey response per user 


ilk* 

Mm a 


City of Sioux Falls 

" - * SOUTH DAKOTA 


Thank you for sharing your experiences with the Sioux Falls Events Center Campus. The City 
is exploring ways to evolve the campus to continue providing great entertainment options for 
the surrounding area. 



Sioux Falls Events Center Campus 


l. Are you under 18 years old? * 
O Yes 
O No 


o% 
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responses 

surpassed 

goal 


640 


RESPONSES 


95 % CONFIDENCE LEVEL 
+ 3 - 9 % INTERVAL 
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regional geographic dispersion 

- Respondents self-reported their primary zip code of residence 

- 46 unique zip codes were provided, with the following incidence: 


23% 

57106 

- 14% 

57103 

- 13% 

57105 

Fort Pierre 

- 12% 

Grtasfand 

57108 

- 11% 

57104 

- 8% 

57110 

- 6% 

57107 

13% 

all others 
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sioux falls vicinity 



57022 


57003 


57068 





Pipesi 

sne 



* 

MM BOO 


57028 


57042 


57048 


57030 


57033 


57106 


sms 


57064 

Tea 


57032 


LP^ 


Rock Rapids 


129 

ISIS 


51201 


57004 


Sheldon _ I 


11-49 

50-90 

91-148 
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respondent demographics 


GENDER 


AGE 


CHILDREN 

(< 18 ) 

IN HOME 


REGISTERED 
SIOUX FALLS 
VOTERS 


f 43% 
57% 


18 to 24 

3 % 

25 to 34 

19 % 

35 to 44 

36 % 

45 to 54 

20 % 

55 to 64 

15 % 

65 to 74 

6 % 

75+ 

1 % 



Base: Total Sample (n = 640) 
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age representative of key 
constituents 


AGE BREAKDOWN OF SURVEY SAMPLE 


AGE BREAKDOWN OF SIOUX FALLS MSA* 




Base: Total Sample (n = 640) 


*Source: US Census; American Community Survey 
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years lived in Sioux Falls area 


- Approximately three- 
quarters of survey 
respondents report that 
they have lived in the area 
for more than 10 years 

- And nearly half of the 
respondents have lived here 
more than 20 years 

10% of respondents have 
lived here fewer than 5 years 



Less than 1 to 5 

1 year years 


6 to 10 

11 to 15 

16 to 20 

21 + 

Not area 

years 

years 

V 

years 

years 

J 

resident 


72%>10yeais 
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survey results 
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frequent event attendance 


HAVE YOU EVER ATTENDED / VISITED 
EVENTS CAMPUS? 



NO 



# OF EVENTS ATTENDED IN THE LAST TWO YEARS 


1 to 3 events 

4 to 6 events 

7 to 9 events 

10+ events 

None 


19% 


26% 


15% 



i 


1 % 


Base: Total Sample (n = 640) 


Base: Have Visited Events Campus (n-629) 
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recent facility usage 


J 



Howard Wood Reid 

30 % 


Arena 

63% 


PREMIER Center 

95 % 


S.F. Baseball Stadium 
Convention Center 55 % 

77% 


Base: Have Visited Any Events Campus Facility (n-629) 


19 

















sioux falls arena usage 


Over the last two years, 

two-thirds of all respondents 
have attended between one to six 

Sioux Falls Arena events 


Number of Events Attended in Last 2 Years 


1 to 3 events 
4 to 6 events 
7 to 9 events 
10+ events 




None 


26 % 
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ATTENDED A BASEBALL GAME 
AT SIOUX FALLS STADIUM IN 
LAST TWO YEARS 

59% 
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informed responses 


knowledge 


populations served 


Representative audience insights 
from real area residents. 


High rate of audience attendance at 
Campus events and activities— 
legitimate knowledge of facilities. 


Who are facility users and non-users? 
Better understanding of populations 
we serve helps to improve 
experiences. 
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events center 
campus 


I am thrilled with The Denny’. I am so 
happy my grandkids will have an 
opportunity to see the events they love, 
not miss them because we lacked the 

facilities. 



I appreciate the Convention Center as I 
manage a large conference held there 
annually. The staff are great and the 

facilities are top notch. 



I like that the Arena allows for a smaller 
indoor venue, we like going to the circus 

every year. 



Attending Canaries games with the 
family. There is a good choice of beers 
and the berm area is a great place for 
families and their kids to run. It's a 
great family atmosphere. 



I really enjoy Howard Wood Field, its 
history, its facilities, and its atmosphere. 
It would be nice to see it used more 

frequently. 



events center experience 
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perceptions of the 
events center campus 


How would you rate each of the following at the Events Center Campus? 


Quality of events, activities, and entertainment 
Access/transportation options to/from campus 

Parking 

Diversity of facilities, spaces, and settings for activities and 

events 

Affordability of attending activities and events 

Variety of events, performances, meetings, and activities 

hosted on site 



■ No Experience ■ Poor ■ Fair ■ Good ■ Excellent 


Base: Total sample (n = 640) 
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accessibility of the campus 


How would you describe each of the following regarding access to the 

Event Center Campus? 


Ability to walk to and access the Event Center Campus 


Transportation to and out of the Event Center Campus 


16 % 


20 % 


33 % 


26 % 5 % 


Availability of transportation to/from Downtown Sioux Falls 


43 % 


23 % 



12 % 5 % 


■ No Experience ■ Poor ■ Fair ■ Good ■ Excellent 


Base: Total sample (n = 640) 


31 

















what’s going well 
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what do you enjoy 
most about the event 
center campus? 


33 


A f 








PRODUCTION 
CONVENTIONS 
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concerts 


“The amount, the variety, and 
the quality” 


“Concerts! All types, especially 
country music ” 


“There's more big name 
concerts to attend!” 



















EVENTS 
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conventions & sporting events 




“Everything from work conventions, 
Storm games, Stampede games, and 
concerts, it has been able to aid 
many areas of my life.” 


“I enjoy every activity and event that takes place 
at the event center and campus. My most 
favorite event is the Dakota Bowl and watching 

the skydivers.” 
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clean and well maintained 




“I like that it is a nice, clean, and 
modem facility that can 
accommodate a large number of 
people and is a draw for bigger 
events to come to Sioux Falls.” 


“How clean and orderly things are 
maintained and run.” 
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what do users enjoy most? 


Concerts/Shows/Productions/Conventions 
Events (in general/not specified) 
Variety/Mix/Diversity 
Venue/Great area/Big/Open/Clean/Maintained 
Proximity/Close/Ease of access/Location 
Denny Sanford PREMIER Center 
Stampede/Hockey games 
Canaries/Baseball games 
Nothing/Don't know/N/A 
Entertainment/Activities/Something to do 
Summit League/Basketball games 

Negative 
Storm/Football games 



Base: Total sample (n-640). Multiple mentions possible. Top responses listed. 
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ways to improve 
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experiences with lower scores 


How would you rate each of the following at the Events Center Campus? 


Access/transportation options to/from campus 


Parking 


Affordability of attending activities and events 


11 % 13 % 

30 % 38 % 7 % 


1 % 22 % 

34 % 33 % 9 % 



>% 13 % 

33 % 

44 % 9 % 


■ No Experience ■ Poor ■ Fair ■ Good ■ Excellent 


Base: Total sample (n = 640) 
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experiences with lower scores 


• Access/Transportation Options 
To/From Campus 

• Parking 

• Affordability of Attending 
Activities & Events 


40 %+ 

“POOR” or “FAIR” 
SCORES 


46 
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parking at or near campus 


85 % 


Park onsite 





1 % 


Park on a side Use taxi/ride share Get dropped off 
street by family/friend 


public 

transportation 


The majority of event attendees drive 
to campus and park their vehicles 

either in on-site parking or 

on nearby side streets due to 

availability or ease of access 


*Select all that apply 
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Mixed perceptions on parking 


- Mixed perceptions 

regarding availability of 
parking spaces 


- Parking is certainly a concern 
for some event attendees, but 

not necessarily a deal- 
breaker 


How would you describe the amount of available 

parking on campus? 


37 % 


22 % 


35 % 


6 % 


Poor 


Fair 


Good 


Excellent 
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parking could use improvements 


Amount of available parking 



37 % 


34 % 


6 % 


Amount of premium parking 


Proximity of premium parking to entrances 


Available drop-off and pick-up locations 
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Somehow find a way to add 
parking. If there are events 
going on at the PREMIER Center, 
the convention center, and the 
arena parking is horrendous. 



A parking ramp. When there are 
events going on at Howard 
Wood, PREMIER Center, 
Convention Center and Arena it 
is impossible to find parking. 
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parking 

impacts 

experience 

- One of the biggest issues 


- Parking far in winter months 


- “Build up not out”, parking 
garage implementation 


'■4V \ 






open to metro 
transit options 

Would you be open to using a fast transportation option 
that takes you from downtown parking ramps to the 
Events Center Campus? Transportation would drop you off at 
the front door and would be operated by the city. 



MAYBE 



40 % 

30 % 


70 % 



30 % 


55 
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IM 

sioux falls 



baseball stadium 
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ATTENDED A BASEBALL GAME AT SIOUX 
FALLS STADIUM IN LAST TWO YEARS 


0k* 59 % 


NUMBER OF EVENTS ATTENDED AT SIOUX 
FALLS STADIUM IN LAST TWO YEARS 


1 to 3 events 
4 to 6 events 


7 to 9 events ^ 3% 


10+ events 



None 


40 % 



57 
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types of 
visitors 
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Base: Have attended event at the stadium in last two years (n=388) 


positive visitor 
experience 


How would you rate your experience at the Stadium: 

OVERALL VISITOR EXPERIENCE 



■ Poor ■ Fair ■ Good ■ Excellent 


59 
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positive visitor experience 


How would you rate your experience at the Stadium: 


Modem Facilities/Comfortable 


Cleanliness 


Access to Stadium 


Parking 


Overall Experience 





Poor ■ Fair ■ Good ■ Excellent 


Base: Have attended a stadium event in last two years (n=388) 


60 





















G LAWRENCE&SCHILLER 


current state of the stadium 


*9 

38 % 

FACILITY IS OK; 

COULD BE 
MODERNIZED 


OPINION OF THE CURRENT STATE OF THE FACILITY 



FACILITY COULD FACILITY NEEDS TO BE 

BENEFIT FROM FULLY 

SIGNIFICANT UPGRADE UPDATED/REBUILT 



11 % 4 % 


PERFECT CONDITION; NOT SURE 

NO NEED FOR UPDATE 


Base: Have attended a stadium event in last two years (n=388) 


61 




The Sioux Falls Baseball Stadium opened in 1964. Updates 
to the stadium have been made over the years with a 
major renovation in 2000 for a venue capacity of 4,462. 

Today, the stadium is primarily used for spring home 
games for the University of Sioux Falls as well as the 
summer home games for the Sioux Falls Canaries. The 
facility requires $313,000 each year for the City to operate 
and generates $78,000 each year in revenue—an average 
annual loss of $614,000*. The City also Invested $664,000 
on facility maintenance and improvements over the 

past five years. 


*Note: Respondents were presented with this copy in the online survey. Panel members noted a typo during the 
meeting on June 25, 2019, offering the revised annual average loss of $235,000. Since respondents provided 
opinions both before and after reading this copy, data and findings are considered relevant despite the error. 
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if the city invests in a 
stadium, we should... 

Renovate the Existing Facility 

Demolish the Existing Facility and Rebuild on the Same Site 
Demolish the Existing Facility and Build a New One Somewhere Else 
Demolish it and not Build a New Stadium 
I’m Not Sure 
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improve the current stadium 


r 

37 % 

DEMOLISH EXISTING; 
REBUILD ELSEWHERE 


IF THE CITY WAS TO INVEST IN A BASEBALL STADIUM, WE SHOULD... 



0 


T 

32 % 

14 % 

12 % 

5 % 

RENOVATE EXISTING 
FACILITY 

NOT SURE 

DEMOLISH EXISTING; 

DO NOT REPLACE 

DEMOLISH EXISTING; 
REBUILD ON SAME SITE 


Base: Total sample (n = 640) 


64 
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J 


Ians for stadium, by visit 
requency 




Demolish the existing 
facility and build a new one 
somewhere else 



Renovate the existing 
facility 



Not sure 



11% 






D/o 



4% 

4% 


Demolish it and not build a Demolish the existing and 
new stadium rebuild on the same site 


■ 10 or more ■ 7-9 B4-6 Bl-3 ■ None 


65 




G LAWRENCE&SCHILLER 


consistent with families 


38 % 



33 % 



Demolish the existing facility Renovate the existing facility 
and build a new one 
somewhere else 


15 % 



12 % 12 % 



Demolish it and not build a 
new stadium 


■ With Kids Without Kids 



Demolish the existing and 
rebuild on the same site 


66 
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public values baseball stadium 


14% 


Not at all 
important 






Not very Neutral Somewhat Very 

important important important 


just under half (45%) of 

all respondents think it is at least 

somewhat important for 

Sioux Falls to invest in a 


professional baseball venue 


Base: Total Sample (n = 640) 


67 




















Ill 




!5 


l. _ /. k j• 


: • W 

“j 

..1 aJBbs5( 


iESm* 

: J?M ©pEj;' JW» 

- » t \ * y •« 

ifnMri wwiwgBBfgw?. - .4 ^ 

,Vi.^IFlfSSaMWF* ^VjZZ 44 





jM 





||f jf J 


H # ^1 

■ I 

t H 


^ SBk <i i V 



prco 

[nwt 

k"*>‘«l 

A* >'j 

P$p7 

pTBWBy®®! 




visitation 


74 % 

HAVE ATTENDED IN 
LAST 2 YEARS 


69 







visitation 


74 % 

HAVE ATTENDED IN 
LAST 2 YEARS 


54 % 14 % 

1-3 EVENTS 4-6 EVENTS 


70 







types of visitors 
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visitor 

experience 


How would you rate your experience at the Arena: 

OVERALL VISITOR EXPERIENCE 



■ Poor ■ Fair Good ■ Excellent 


72 













visitor experience scores 

How would you rate your experience at the Arena: 


Modem Facilities/Comfortable 


Cleanliness 


Access to Arena 


Parking 


Overall Experience 


29% 38% 



■ Poor 


■ Fair 


Good 


■ Excellent 
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comparing stadium & arena 
visitor experience 


MODERN FACILITIES/COMFORTABLE 


CLEANLINESS 


ACCESS TO FACILITY 


PARKING 


OVERALL EXPERIENCE 


Stadium 

Arena 


Stadium 

Arena 


Stadium 

Arena 


Stadium 

Arena 


Stadium 

Arena 





■ Poor ■ Fair ■ Good ■ Excellent 

Bose: Have attended a stadium/arena event in last two years 


74 
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arena needs updates 



35 % 

FACILITY IS OKAY BUT 
COULD BE 
MODERNIZED 





FACILITY NEEDS TO BE FACILITY COULD USE PERFECT CONDITION. NOTSURE. 

FULLY UPDATED OR SIGNIFICANT UPDATES NO NEED OF UPDATES DON’T RECALL 

REBUILT 


75 
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convention 

space 

matters 


What is your opinion on expanding the 
current Convention Center space? 



| Somewhat - Very Important Scores 
I Somewhat - Not Important at All Scores 









The Sioux Falls Arena opened in 1961 as a 7,500-seat facility for 
athletics, concerts and special events. Before the construction of the 
Denny Sanford PREMIER Center and the Sanford Pentagon, it was home 
to Skyforce basketball, Storm indoor football, Stampede ice hockey, 

Summit League Basketball Championship. 

Today, the facility is primarily used as an extension of the convention 
center for flat-floor space. It also continues to host events such as 
graduation ceremonies and occasional basketball games. The facility 
requires $1,196,000 each year for the City to operate and generates 
$582,000 each year in revenue—an average annual loss of $614,000. The 
City also invested $2.7 million on facility maintenance and 
improvements over the past five years. 
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do you think the arena 
should be... 

Repurposed as Convention Center 

Demolished and Replaced with Convention Space 

Maintained 

Demolished and Replaced with Parking 
Sealed Off and Abandoned 


78 


| update to convention space 


38 % 



Re-purposed as an Demolished and replaced Maintained as is Demolished and replaced Sealed off 

extension of the with more Convention with parking and abandoned 

Convention Center space 
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update to convention space 


38 % 



Re-purposed as an 
extension of the 
Convention Center 


28 % 



Demolished and replaced 
with more Convention 
space 


^ O/ FAVOR ADDING 

Oa /o convention space 


Maintained as is Demolished and replaced Sealed off 

with parking and abandoned 
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arena plans, by visit 
frequency 



Demolished and replaced Demolished and replaced Maintained as is Re-purposed as an extension 

with more Convention space with parking of the Convention Center 

■ 10 or more ■ 7-9 B4-6 Bl-3 ■ None 



Sealed off and abandoned 


81 
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consistent with families 


31% 



Demolish and replace with 
Convention space 



■ With Kids Without Kids 


82 
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arena has 
mixed 
importance 

How important is it that Sioux Falls 
have an Arena facility? 



| Somewhat - Very Important Scores 
I Somewhat - Not Important at All Scores 





convention 

center 

dominates in 
importance 


How important is it that Sioux Falls 
have a Convention Center? 


Not 

Important 

4% 



| Somewhat - Very Important Scores 
I Somewhat - Not Important at All Scores 


84 



















































maximize the 
experience 
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what is the best way to 
improve experience at 
the event center 
campus? 


86 
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dining options 

62% want more options for 
places to eat 



expand parking 

58% voted for more 
parking 


This question was select all that apply. Percentages will 
total over 100%. 


more to do 

52% elected for add more 
destinations, retail, 
shopping and things to do 
either on or near the 
campus 


transportation 

options 

41% elected for more 
transportation options 
to/from the campus 


87 





willing to spend more time 


WOULD YOU COME EARLY IF 
THERE WAS MORE TO DO AT/NEAR 

FACILITIES? 


63 % 


27 % 


9 % 

YES 

MAYBE 

NO 


WOULD YOU COME EARLY IF 
THERE WERE RESTAURANTS AND 
PLACES TO RELAX? 


70 % 


22 % 


9 % 

YES 

MAYBE 

NO 
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how could the events 
center campus attract 
more visitors? 


89 


By making It a full-service 
destination for people. There 
has to be something there for 
people to be able to do before 
and after event that are close. 



Lower ticket prices and 
concession prices. Make things 
affordable for a family to attend 
events together. Add dining and 

shopping nearby. 
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The PREMIER Center shows the age 
of the stadium, arena, convention 
center, etc. the entire area needs to 
be revamped to create the look and 
feel of a campus if that's what it's 
going for. The stadium definitely 
needs to be relocated. 



Create an atmosphere like "The Battery" 
the Atlanta Braves built. Make the area 
a destination, not the event the 
destination. Open carry drink laws. 
Family-friendly areas to shop and eat. 
Fountains. Make it a campus of things 
rather than an event area. 



Create an atmosphere like "The Battery" 
the Atlanta Braves built. Make the area 
a destination, not the event the 
destination. Open carry drink laws. 
Family friendly areas to shop and eat. 
Fountains. Make it a campus of things 
rather than an event area. 
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ideas for attractlna visitors 



Rx Parking 

15% 


Higher Quantity of _ ... 

Events/Things to Do Bars/Nightclub/ 

Dining 


16 % 


25% 


Variety & Quality 
Events 

22% 


Overall Experience 

10 % 


95 




summary 
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key findings 

- Visitors enjoy and appreciate all that the Events Center Campus has to offer. 


- Visitors attend the campus frequently (80% attending 4+ events) and recognize the 
importance of the baseball stadium. 


- Respondents favor keeping a baseball stadium - but there are mixed opinions on 
whether to remodel the existing site or rebuild elsewhere. 


97 


G LAWRENCE&SCHILLER 


key findings 

- Respondents favor expanding the Convention Center in place of the Arena. 


- The City can continue to improve upon the experience by adding more to do - including 
restaurants, activities, retail, etc. to the campus. 


- Residents and visitors both expressed interested in utilizing the campus even more if 
parking, transportation, and things to do were expanded upon. 


98 


discussion 



appendices 


100 
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appendix a 


This includes three questions asked in the original survey 
that were not included in the master results listed before 
this. These questions were removed as they didn’t fit the 
major takeaways and didn’t adjust the overall findings. 


101 
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have parking concerns ever 
prevented you from attending 
events at the campus? 



COUNT 

PERCENT 

No 

462 

73.45% 

Yes 

167 

26.55% 


102 
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J 


what type of baseball games do 
you enjoy attending most? (select 
all that apply) 



COUNT 

PERCENT 

Major League Baseball 

425 

66.41% 

Canaries 

242 

37.81% 

Youth 

163 

25.47% 

MLB minor league affiliates 

151 

23.59% 

College 

151 

23.59% 

None 

107 

16.72% 

Amateur 

87 

13.59% 


103 
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what part of a baseball game 
expenence do you enjoy most? 



COUNT 

PERCENT 

Spending time with family/friends 

431 

67.34% 

Spending time outside 

352 

55.00% 

Enjoy the sport/game itself 

350 

54.69% 

Food & beverage 

268 

41.88% 

Competitiveness of the teams 

255 

39.84% 

Pre-game/post-game and between innings 
entertainment 

155 

24.22% 

Restaurants, retail and amenities surrounding 
the stadium 

137 

21.41% 

Stadium activities for kids 

105 

16.41% 

Other 

32 

5.00% 
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appendix b 


The survey was fielded June 5 th -17 th . In order to gather results 
for the June 26 th meeting, L&S worked with the City to set a 
goal of 400 completes, and once those were gathered, 
analysis was started. Total respondents analyzed included 640. 

However, the survey did continue to run through the 17 th and 
we collected 2,041 responses during the full survey period. 
The graphs that follow represent the visual dashboard of the 
full results from the 2,041 respondents. 
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Response Counts 

Completion Rate: 62.2% 


Complete 



Partial 

Disqualified 


1. Are you under 18 years old? 



Value 


Percent 


Yes 


19.9% 


No 


80.1% 


1,271 


372 

399 


Totals: 2,042 


Responses 
406 
1,635 
Totals: 2,041 
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Percent 


3. How long have you lived in Sioux Falls? 


50 



Less than 1 1-5 years 6-10 years 11-15 years 16-20 years 21 years or I am not a 

year longer Sioux Falls 

resident 


5. How many events have you attended at the Events Center Campus in 
the last two years? 

35 



None 1-3 4-6 7-9 10 or more 


Percent 


4. Have you ever visited or attended an event at the Events Center 
Campus? 



6. Which of the following facilities have you visited in the last two years 
(select all that apply). 

100 



Sioux Falls Howard Wood Convention Arena Denny Sanford 


Baseball Stadium Field Center PREMIERCenter 

(Canaries 
Stadium) 


107 
































7. How would you describe each of the following aspects of parking at 
the Event Center Campus? 


No 



Poor 

Fair 

Good 

Excellent 

Experience 

Responses 

Amount of 







available 

243 

510 

513 

107 

6 

1379 

parking 

Count 

Row% 

17.6% 

37.0% 

37.2% 

7.8% 

0.4% 


Amount of 







premium 

269 

332 

265 

65 

449 

1380 

parking 

Count 

Row% 

19.5% 

24.1% 

19.2% 

4.7% 

32.5% 


Proximity of 







premium 

142 

323 

380 

145 

390 

1.380 

parking to 

entrances 

Count 

Row% 

10.3% 

23.4% 

27.5% 

10.5% 

28.3% 


Available drop 







off and pickup 

184 

404 

446 

115 

231 

1380 

locations 

Count 

Row% 

13.3% 

29.3% 

32.3% 

8.3% 

16.7% 



8. How would you describe each of the following regarding access to the 
Event Center Campus? 


No 



Poor 

Fair 

Good 

Excellent 

Experience 

Responses 

Ability to walk 
to and access 

217 

360 

576 

158 

69 

1.380 

the Event 

Center Campus 

Count 

Row% 

15.7% 

26.1% 

41.7% 

11.4% 

5.0% 


Transportation 
to and out of 

223 

440 

382 

66 

268 

1379 

the Event 

Center Campus 

Count 

Row% 

16.2% 

31.9% 

27.7% 

4.8% 

19.4% 


Availability of 
transportation 

275 

244 

178 

56 

627 

1380 

to/from Event 

19.9% 

17.7% 

12.9% 

4.1% 

45.4% 



Center Campus 
from 

Downtown 
Sioux Falls 

Count 

Row% 
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9. When attending events at the campus do you typically: (select all that 
apply) 

100 


80 


60 


0) 

Cl 


40 


20 


0 



Park onsite Park on a side Use ride Get dropped Use public Walk or ride a 


street and share, taxi or off by friends transportaiton bicycle 
wal k to the cha uffeu r or f ami ly 

campus services 


11. Would you be open to using a fast transportation option that takes 
you from downtown parking ramps to the Events Center Campus? 
Transportation would drop you off at the front door and would be 
operated by the city. 



10. Have parking concerns ever prevented you from attending events at 
the campus? 



12. Have you attended a baseball game at the Sioux Falls Stadium 
(Canaries Stadium) in the last two years? 





Percent 


13. Have you attended other baseball games outside of Sioux Falls 
Stadium in the last two years? Please consider any type of baseball 
games, in Sioux Falls or otherwise. 



16. What part of a baseball game experience do you enjoy most? (select 
all that apply) 

75 



Percent 


15. What type of baseball games do you enjoy attending most? (select 
all that apply) 



Major League MLB minor Canaries College Amateur Youth 
Baseball league 
affiliates 



None 


17. How many events have you attended at the Sioux Falls Baseball 
Stadium (Canaries Stadium) in the last two years? 




















18. How would you rate your experience at the Stadium in each of the 
following areas? 


No 



Poor 

Fair 

Good 

Excellent 

Experience 

Responses 

Parking 

Count 

45 

153 

399 

177 

2 

776 

Row% 

5.8% 

19.7% 

51.4% 

22.8% 

0.3% 


Access to 

Stadium 

11 

118 

450 

196 

1 

776 

Count 

1.4% 

15.2% 

58.0% 

25.3% 

0.1% 


Row% 







Cleanliness 

Count 

33 

153 

432 

155 

3 

776 

Row% 

4.3% 

19.7% 

55.7% 

20.0% 

0.4% 


Modern 

facilities and 

115 

210 

352 

96 

3 

776 

comfortable 

experience 

Count 

Row% 

14.8% 

27.1% 

45.4% 

12.4% 

0.4% 


Overall visitor 
experience 

Count 

Row% 

31 

4.0% 

180 

23.2% 

436 

56.2% 

126 

16.2% 

3 

0.4% 

776 


19. What is your opinion of the current state of the faci lity? 


6.3% Not sure/Don't recall 


14.4% Facility needs to be fully 
updated/rebuiit 


26,5% Facility could benefit from 
more significant updates 



11.1% Perfect condition in no need 
of updates 


41.6% Facility is okay but could be 
modernized 


20. How important is it that Sioux Falls invest in a professional baseball 
venue? 



Ill 



21. If the City was to invest in a Baseball Stadium, we should... 



30,4% Renovate the existing 
facility 


5.3% Demolish the existing facility 
and rebuild on the same site 


22. How many events have you attended at the Sioux Falls Arena in the 
last two years? 


3.3% 10 or more 
21% 7-9 
13.1% 4-6 



30.4% None 


51.1% 1-3 


23. How would you rate your experience at the Arena in each of the 
following areas? 


No 



Poor 

Fair 

Good 

Excellent 

Experience 

Responses 

Parking 







Count 

106 

337 

426 

105 

5 

979 

Row% 

10.8% 

34.4% 

43.5% 

10.7% 

0.5% 


Access to 







Arena 

59 

286 

512 

119 

3 

979 

Count 

Row% 

6.0% 

29.2% 

52.3% 

12.2% 

0.3% 


Cleanliness 







Count 

61 

300 

481 

133 

4 

979 

Row% 

6.2% 

30.6% 

49.1% 

13.6% 

0.4% 


Modern 







facilities and 

226 

369 

309 

71 

4 

979 

comfortable 

experience 

Count 

Row% 

23.1% 

37.7% 

31.6% 

7.3% 

0.4% 


Overall visitor 







experience 

59 

330 

488 

98 

4 

979 

Count 

Row% 

6.0% 

33.7% 

49.8% 

10.0% 

0.4% 

112 




24. What is your opinion on the current state of the facility? 



38.3% Facility is okay but eould be 
modernized 


27.8% Facility could benefit from 


22.5% Facility reeds to be fully 
updated or rebuilt 


in 


need of 


4.6% Not sure/Dor’t recall 


6.8% Perfect condition 
no updates 


more significant updates 


26. How important is it that Sioux Falls have a Convention Center? 


50.6% Very important 



37.9% Important 


25. How important is it that Sioux Falls have an Arena facility? 



13.1% Not very important 


30.2% Somewhat important 


31.4% Neutral 


16.4% Very important 


9.0% Not important at all 


27. What is your opinion on expanding the current Sioux Falls 
Convention Center facilities? (Note: this is specifically for the 
Convention Center only, not the Arena) 



31.9% Important 


36.3% Neutral 





28. Do you think the Arena should be: 


0.9% Sealed off and abandoned 


16.4% Demolished and replaced 
with parking 


23.7% Demolished and replaced 
with more Convention space 



17.8% Maintained as is 


412% Re-purposed as an extension 
of the Convention Center 


30. What do you enjoy most about the Events Center Campus? Please, be specific 
with any details, aspects, or features that you enjoy. 


cation event easy convention 
5 premier great .Variety 

concerts 

events— 

nice enjoy Center parking 
falls facility sioux entertainment 

hockey games denny 


racn 


29. How would you rate each of the following at the Events Center Campus? 

No 



Poor 

Fair 

Good 

Excellent 

Experience 

Responses 

Quality of events, activities, 

and entertainment 

Count 

Row% 

20 

1.5% 

127 

9.5% 

617 

46.1% 

523 

39.1% 

52 

3.9% 

1,339 

Access/Transportation options 
to/from campus 

Count 

Row% 

133 

9.9% 

398 

29.7% 

501 

37.4% 

107 

8.0% 

200 

14.9% 

1,339 

Parking 

Count 

Row% 

224 

16.7% 

470 

35.1% 

477 

35.6% 

121 

9.0% 

47 

3.5% 

1,339 

Diversity of facilities, spaces, 
and settings for the activities 

and events 

Count 

Row% 

32 

2.4% 

248 

18.5% 

761 

56.8% 

240 

17.9% 

58 

4.3% 

1,339 

Afford abi 1 i ty of atte nd i ng 

activities and events 

Count 

Row % 

136 

10.2% 

420 

31.4% 

617 

46.1% 

120 

9.0% 

46 

3.4% 

1,339 

Variety of events, 
performances, meetings, and 

activities hosted on site 

Count 

Row% 

49 

3.7% 

240 

17.9% 

691 

51.6% 

302 

22.6% 

57 

4.3% 

1,339 
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Percent 


31. In your opinion, what would be the best way to further improve the experience 
at the Event Center Campus? (select all that apply) 



Add dining 

Expand 

Add more 

Increase 

Bring better 

Bring more 

Other-Write 

options/resturaunts 

parking 

destinations. 

retail, 

shopping, and 
things to do 
on/near the 

campus 

transportation 
options 
to/from the 
campus 

quality events, 
activities, and 
performers to 
the campus 

events, 
activities, and 
performers to 
the campus 

In (Required) 


33. Would you come early to the Events Center Campus before an event if there 
were restaurants and places to relax at/near the facilities? 


32. Would you come early to the Events Center Campus before an event if there 
was more to do at/near the facilities? 



62.0% Yes 


34. How could the Events Center Campus attract more visitors to Sioux Falls? 


dining sioux hotels bring 
event , . people downtown 

P ar fe l eQgo°r P l^ei 8 v 

events 1 


*bars 


A 
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35. Please select your gender. 



37. Do you have kids under 18 in your home? 



Percent 


36. In which age bracket do you fall? 

35 



18-24 25-34 35-44 45-54 55-64 65-74 75 and older Prefer not to 

answer 


38. Are you registered to vote in Sioux Falls? 



87.2% Yes 
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appendix c 


Additional crosstabs include parking and transportation 
questions comparing responses between Sioux Falls residents 
vs those residing outside of Sioux Falls 
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Column % 


Would you be open to using a fast transportation option that takes you from downtown parking ramps 
the Events Center Campus? Transportation would drop you off at the front door and would be operate 

by the city. By live in Sioux Falls? 

■ (A) No | (B)Yes 



Proximity of premium parking to entrances:How would you describe each of the following aspects of 
parking at the Event Center Campus? by In Sioux Falls? 

| (A) No | (B) Yes 



Excellent Fair Good No Experience Poor 


Amount of premium parking:How would you describe each of the following aspects of parking at the 
Event Center Campus? by In Sioux Falls? 

■ (A) No ■ (B) Yes 



Excellent Fair Good No Experience Poor 


Available drop off and pick up locations:How would you describe each of the following aspects of parking 
at the Event Center Campus? by In Sioux Falls? 

■ (A) No ■ (B) Yes 


35% -| 


32% 



Excellent 


Fair 


Good 


No Expenence 


Poor 








Column % § Column % 


Ability to walk to and access the Event Center Campus:IHow would you describe each of the following 
regarding access to the Event Center Campus? by In Sioux Falls? 

■ (A) No | (El) Yes 



Excellent Fair Good No Experience Poor 


ilability of transportation to/from Event Center Campus from Downtown Sioux Falls:How would you 
describe each of the following regarding access to the Event Center Campus? by In Sioux Falls? 

■ (A) No ■ (B) Yes 



Excellent 


Fair 


Good 


No Experience 


Poor 


Column % 


Transportation to and out of the Event Center Campus:How would you describe each of the following 
regarding access to the Event Center Campus? by In Sioux Falls? 

■ (A) No ■ (B) Yes 



Excellent Fair Good No Experience Poor 


119 





